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Cargo Operations

1. Assist staff to handle Cargo Acceptance according to the list of commodities in Cargo Operations
manual and IATA rules and regulations.

2. Assist staff to plan and verify Cargo booking according to Cargo available weight and space.

3. Assist staff to ensure that the shipments are accepted correctly and good conditions to be
transported.

4. Assist staff to prepare, complete and correct Cargo documents on board according to the standard
requirement.

5. Assist staff to submit Cargo data (Final Onload message, UWS message, etc.) to concerned units
including Load Control section, Cargo Handling agent, destination station, etc.

6. Assist staff to build-up/breakdown Cargo shipments.

7. Assist staff to inspect, monitor Cargo loading/unloading from the aircraft and delivery to Cargo
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Chiangmai Station

1. Ground Services

- Passenger greeting and assist

- Supporting Flight Document

- Assisting Departure, Arrival and Baggage services
- Handling with rush tag/irregularity baggage

- Supporting CIQ services and International flight
- Supporting Administration task

2. Lounge Services

- Passenger greeting and assist

- Supporting Lounge receptionist task

- Assisting in Pantry

- Supporting F&B handling

- Service support in BS/BRC

- Supporting inventory task

- Assisting document task
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